
How we deal at Villa Markisa with Covid-19

Covid-19 has affected all areas in our daily routines which makes it necessary to take some extra 
precautions. We have set up new procedures, based on the current rules and regulations from the 

Indonesian government.

Check in
TheThe necessary check in forms will be prepared and ready in your room so you can complete and pass 
them to the office.

On arrival / pick up
The car which will pick you up at the airport has been sanitized just before your arrival by our driver. 
He will check your temperature and provide you with hand sanitizer before entering the car.
If you feel unwell or your temperature is above 37.3 degrees, we will refer you to our local medical 
provider. 
WWe kindly ask you to not shake hands and wear your masks.
You will find your personal stainless steel bottle with drinking water in the car.

In the resort
To our already high standards in cleanliness we have added frequent sanitization of all surfaces that 
are often touched.  Your room has been well aired and sanitized thoroughly before arrival by our staff 
that is trained in the new hygiene protocols. Hand sanitizers are provided in each room.
YYour room is equipped with coffee / tea maker and minibar as well as your personal gallon of drinking 
watercs. In our restaurant we have set the tables according the distancing rules but if you prefer to 
have your meals served to your room, please let us know.
All guests and staff are required to wear masks by law in all public areas.
Social distancing is required by everyone in the resort. 
Signs show you where we have installed extra stations to wash hands with soap frequently. 
IfIf you have a temperature or feel unwell, please let us know immediately. We will help you to get 
tested without delay.

Diving
We recommend bringing at least your own mask.
Guests are requested to take care of their own / rental gear and to avoid touching other equipment.
You can put your wetsuit comfortably on and off in your open bathroom or in our dive center.
Please wash your mask before and after the dive with the liquid soap provided.
Our boat is cleaned before and after each diOur boat is cleaned before and after each dive.
Only authorized staff is allowed in the compressor room which is cleaned and sanitized frequently.

Staff
Our staff has been trained in the correct procedures to ensure the guests and their own safety. Daily 
temperature checks are in place for everyone on schedule. No staff member that has a temperature 
or fells unwell is allowed to enter the resort.

These rules here are just a summary of all the detailed opeThese rules here are just a summary of all the detailed operating procedures which have been 
implemented recently and following the development of COVID 19, we keep updated and might 

apply changes as requested.

Please feel free to ask us anytime if unsure – we will be happy to provide you with the answers 
based on the current knowledge.

 
Christiane, Pedro and all Villa Markisa staff


